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It was an ordinary day in January 
of 2017 when Penny Ratushniak 
texted her sister Chrissy. She was 
shocked to see what the text reply 
from Chrissy would reveal. 
Chrissy was replying from the emergency room 
at the Thunder Bay hospital. She had a ruptured 
brain aneurism and was about to be airlifted to 
the Hamilton General hospital.

Penny immediately left her home in Dryden to 
meet her sister at Hamilton General.  

It didn’t take more than 10 minutes after Penny 
and Chrissy’s husband Tom arrived at the 
General for nurses to provide them with forms 
to fill out for the Mark Preece Family House.  
And, it wasn’t more than another 10 minutes 

before the House called Penny with information 
about rooms for both Tom and Penny.  

According to Penny, ‘The House is beautiful, 
spacious, clean, unique, accommodating and  
has everything you need when you’re away  
from home. So many worries are relieved once 
you get there’.

To be with her sister during Chrissy’s three 
operations, Penny has been able to stay at 
the House four times since that January day 
in 2017. Each time Penny stays at the House, 
the staff remembers her name and asks about 
Chrissy’s progress. She feels special and 
welcomed as if she’s just arrived home.

What Penny loves about the Mark Preece 
Family House is that you don’t have to worry 
about anything when you are there. If you 
have forgotten something, the House will have 

it. Plus, delicious meals are 
provided by generous and 
caring volunteers. The House is 
within walking distance of the 
General and that eliminates the 
need for an ‘out-of-towner’ to 
try to drive in the city.  

Other guests at the House are 
open to talking to you about 
what brings them to the House. 
They are respectful of your 
level of stress and yet take the 
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continued...

We can’t do it  
without You 

When you give to the  
Mark Preece Family House, 

your tax-deductible  
gift helps families at a very 
difficult time in their lives.

As you know, house 
operations are financed 
ONLY by fundraising and 
room rentals. We need  
your help to keep our  
room rate affordable.

Thank you for helping 
us to help families. 

Go online at  
www.markpreecehouse.ca  

or call 905-529-0770. 

By Maggie Keaveney

Chrissy Sullivan and Penny Ratushniak.



time from their own crisis to offer you 
words of encouragement and even a 
little laugh or two. You see those same 
familiar faces as you wander the halls of 
the hospital and you know that you’re 
not alone. The House even has therapy 
dogs visit on a regular basis.  

After Penny’s first stay, she realized 
how important the Mark Preece Family 
House is to people coming from out of 
town. She was surprised to learn how 
many people from the Thunder Bay 
area have stayed. She saw volunteers 
working hard to keep it maintained, 
help their guests and prepare meals for 
absolute strangers. Penny believes that 
the House is a much-needed place in 
the community and has decided to give 
back by making a monthly donation.  

Penny is very grateful that she was 
blessed to learn about the Mark Preece 
Family House.  She would not change a 
thing and wishes that other guests will 
take up the challenge to become donors 
because this is a vital and necessary 
cause within the community.

Ratushniak... continued
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This winter, we were successful in an 
application to The Agency at Mohawk 
College. The Agency is an experiential 
learning facility operating within the McKeil 
School of Business at Mohawk. Students from 
a variety of programs including Advertising, 
Public Relations, Marketing, Graphics and 
Broadcast Media collaborate in developing 
real world marketing and communications 
solutions for selected non-profit organizations 
and start-ups in Hamilton.

We were successful in getting a couple of 
projects – the first was an article about the 
House, written by a Journalism student. This 
article is on our website and has been used in 
emails to keep in touch with former families.

The second was a video, Just like Home, 
produced by students in the Broadcast 
Media program. It was so much fun to select 
representatives of different stakeholders in 
the House. We needed a current or former 
family member, volunteers and donors. We 
 

also needed to show off some of the features 
of the House such as Thyme4Dinner and our 
pet visitation program with chocolate lab, 
Hershey. 

The scheduling was a bit like herding cats 
but the students in the program were patient 
and flexible – returning to the House to film 
on several occasions to correct lighting and 
other challenges.

It was great having a crew of students 
around the House and inspiring to see them 
working so hard for a good cause like ours. 
We work hard to try to promote awareness of 
the House so potential families know about 
us and for fundraising purposes. Thanks to 
professor Brian Willrich and the students for 
a great experience. The video is on the home 
page of our website. 

The other good news? We get to apply 
for another project in the next round of 
applications!

Pearl Wolfe

A great experience 
for a good cause
Is there any better way to make the winter fly  
by than working on a really fun project? 

MESSAGE FROM THE EXECUTIVE DIRECTOR 

We had so much fun with 
students in the Broadcast 

Media Program at Mohawk 
College when they made 

several visits to the House to 
produce a video for us. It was 

an excellent experience and 
the video is top notch!

Ardis Archer

Charno Birk

Sandy & Jane 
Craik

East Hamilton 
Spiritual Church

Maria Gonzalez

Mary McCaffery

 

Gerry & Jane  
St. Germain

Peter Scott

Neale & Jack 
Thompson

Shelley Thorsen

Roxanne 
Widdicombe

The Wolfe Family

Many thanks to the most 
recent donors to the 

Adopt-A-Day program: 
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VOLUNTEERS

Some young people are learning 
essential life skills and the importance 
of ‘paying it forward’ while families at 
Mark Preece House benefit from their 
generosity. 

The House is so happy to welcome 
student-aged participants from two 
programs in Hamilton as contributors 
in the Thyme4Dinner program.

King William Alternative Education - 
Health & Wealth Program

King William Alternative Education, a 
program of the Hamilton Wentworth District 
School Board (HWDSB), works with students 
aged 16 and 17 who have had challenges 
being successful in the mainstream school 
system. Instead of classes emphasizing 
academics, it focuses on everyday life skills 
such as food, nutrition and physical and 
mental wellness. Once students have been 
successful with these alternative programs, 
they are able to enroll in classes that provide 
them with Math, Science and English. 

Teacher Tony Ortoleva works with the students 
on cooking twice a month. The students select 
the meal earlier in the week, go shopping 
for groceries and test the recipe first in the 
school’s kitchen. They then come to the House 
to prepare the meal for 30 guests.

Generally, the students do not come from 
a life of privilege, so cooking healthy and 
nutritious meals is not something that comes 
naturally to them. The lessons they learn here 
are life skills that will benefit them on a daily 
basis and allow them the opportunity to eat 
healthier themselves.

According to Tony, the students tend to 
underestimate the importance of what they 
do at the House.  Because they arrive early 
and don’t often meet the guests who enjoy 

their meals, they may not recognize the true 
value of their contribution. When they do 
interact with guests, they understand what 
it really means to have a home-cooked meal 
waiting for them at the end of the day.

This program helps the students develop 
a sense of empathy. It allows them to 
interact with people within their community 
who have needs that they may not have 
considered.  It helps develop a sense of pride 
for volunteering within their community, and 
the reward of ‘paying it forward’.

Pathways to Education at the North 
Hamilton Community Health Centre.  

Pathways to Education is a program of North 
Hamilton Community Health Centre which 
provides social and  financial supports as 
well as advocacy supports to ensure that 
young people will successfully complete high 
school, continue to post-secondary programs 
and become actively engaged in their career 
development. Pathways provides high school 
students with opportunities to volunteer 
within the community. This helps students 
explore their community and be successful 
while giving back. The students, ranging in 
age from 13 – 18, have been coming to the 
House once a month since January of 2016 

to cook healthy home-cooked meals for 
guests. Melissa D’mello, Jessica Pettigrew 
and Diana DeSimone are Pathways coaches 
who coordinate the volunteering.

There are usually seven or eight students 
involved with each dinner, and many times 
students ask to be repeat participants 
because of the positive experience. To 
prepare for the meal, students learn to work 
in a team by planning, cooking, setting up 
for dinner and cleaning. These are all great 
lessons that the students will take with them 
throughout life.

Often the students will sit with guests and 
chat. Feedback from guests is always positive 
- not only for the home-cooked meals, but 
also for the students’ warmth and caring 
about the guest’s wellbeing.

Diana says the students take pride in giving 
back to their community with this volunteer 
opportunity. This real-life experience helps 
mold the students into caring adults.

This program works well for both the 
students and the House.  Pathways sees 
the need within the community for this 
opportunity and they look forward to 
continuing the relationship with the House. 
(For photo of Pathways, see page 8.)

Students learn life skills while 
families enjoy delicious dinners
By Maggie Keaveney

Students from King William. 
While only boys are pictured, girls 
participate in the program, too. 



IN SUPPORT OF THE MARK PREECE FAMILY HOUSE

The Golf4Life committee: Doug McDonald, Jane Craik, Michelle 
Hutton, Pearl Wolfe, Kirsan Ashukian, Lori Gabriel. Missing: 

Michael Veri and Donna Waxman

New location, new games, new ideas – after 22 years, we shook it up a 
bit at the Golf4Life Tournament on June 5 at Flamborough Hills Golf and 
Country Club. 

Many, many thanks to our countless loyal supporters – golfers, sponsors 
and donors. Your generous contributions are so very much appreciated.

Thanks to our Golf4Life committee: Kirsan Ashukian, Jane Craik, Lori 
Gabriel, Michelle Hutton, Doug McDonald, Michael Veri, Donna Waxman, 
Pearl Wolfe and volunteers Jan Boomgaardt, Natalie Mancini, Jan Milne, 
Donna Marck, and Ray and Angela Pelletier. It was another wonderful day! Photos by the wonderful Donna Waxman.
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 22ND ANNUAL

Golf4Life Tournament

Another great day of golf!

GOLD

PLATINUM

HOLE IN ONE 

SILVER

SPONSORS 

TEE SPONSORS

PUTTING CONTEST

PRIZES

Virk Personal Injury Law

Trent Pringle

CBRE Property 
Management

Hotz

Joelle’s

LIUNA – Local 837

Spallacci Group Limited

ALM Building Supplies

The Aboud Family

Blake Hutcheson &  
Susan Farrow Hutcheson

Breckenridge Capital Advisors

CCXIT Computer Services

Fidelity Investments

Wallace Automotive
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Friends from Flaherty Sloan Hatfield 
enjoyed the tournament. 

We were delighted to welcome our friends 
from Colliers International as a platinum 

sponsor at the tournament.

The Silly Boys always make the 
tournament a silly affair!

Past chair Chris Holtved, second from left, joined the 
foursome from sponsor Triovest Realty Advisors.

New board member Andy Vanin, second from 
left, with a foursome from Pinchin Ltd.

AUCTION AND RAFFLE DONORS

All Seasons Transportation

Art Gallery of Hamilton

Arterra Wines

City of Hamilton Tourism

Cogeco Connexion

Margaret Couture

Flat Rock Cellars

Foreign Affair Winery

Dan Forrest

Fortinos Main West

Glendale Golf CLub

Golf Town

Rob Granby

Greystone Golf Club

Hamilton Philharmonic 
Orchestra

Healthy Body Chiropractic

Holland Park Garden Gallery

Hotti Biscotti

Kim Jenkinson

Joelle’s

Lang and Cec Moffat

Ray Morrison 

Michael Veri,  
Maccheroni Restaurant

Millionaire’s Daughter

Msi Spergel Inc.

Neatfreak 

Pure NV Salon and Spa

Royal Botanical Gardens

Shawn & Ed Brewing Company

Specs on Pearl

Supperworks

Serena Swartz

TD Canada Trust

Tim Hortons
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DONOR PROFILE

Gofundme 

Hi Everyone:

As many of you know, my Nonna has been in the Hamilton General Hospital 

recovering from heart surgery for abut three weeks. During that time, my 

family has been staying in the Mark Preece House, an institution that provides 

families from outside of the GTA a place to stay while their loved ones are in 

the hospital. This place has been a godsend to my family, providing them with 

a home-like environment living with people who are in similar situations 

with loved ones in the hospital. Each night, the house has sponsored meals to 

provide to the families staying there, with coffee and tea available all day, and 

volunteers bringing baked goods in constantly. With laundry facilities, a full 

kitchen, living areas, and home-like rooms, the Mark Preece House  and its 

volunteers take away much of the stress of being far away from home.

The Mark Preece House is especially near and dear to my heart, as it has not 

only helped my family as my Nonna has been recovering, but my mom also 

stayed there seven years ago (as the first occupant of one of the rooms!) when 

my other Grandma had heart surgery. 

Mark Preece House is run completely on donations, and I would love to give 

back to them as they have provided my family with not only a place to stay 

close to the hospital when being far away from home, but a place to feel safe 

and a place to be amongst people going through similar situations. I cannot 

express in words how much the Mark Preece House has done for my family, and 

how much the volunteers have made us feel comforted during this difficult time.

If you can spare any donations, on behalf of my family and the many families 

who stay there, it would mean the world to me.

Thank you so much.

Ariana S.

We were delighted to hear this spring 
that a former family had started a 
Gofundme page to collect donations 
for the House. If you would like to see 
how the site works, go to gofundme.
com and search Mark Preece Family 
House. A bunch of related pages will 
show and keep looking until you see 
the one about the House. 

This is a terrific way to spread 
awareness – and raise money – on 
behalf of the House. The following 
is what Ariana had to say in her 
message. Thanks so much for the 
leadership and setting a ‘good 
example’, Ariana!



AROUND THE HOUSE
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David Niemand and Natalie Tupper from Pinchin Ltd. 
produced a capital replacement study for the House. 
They are pictured with volunteer Paul Charles.

Frank Chiarantano of Champion Moyer Diebel 
presents a new commercial dishwasher to the House 
with Laura Buchner and Katharine Edmonds.

Volunteer Donna 
Marck models the 
new wheelchair 
donated by former 
family Joan 
MConnell.

Singer-songwriter Dan Medakovic 
entertained at our spring 

volunteer social. 

We were delighted to have reps of 
the World Vision Club at McMaster 
University volunteer at the House 
this winter. Here, Kris makes 
cupcakes for our families.
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Our Mission
The Mark Preece Family House is a not for 

profit organization that provides temporary, 
affordable, accessible accommodation in 
a supportive environment for families of 
acute care in-patients being treated in a 

Hamilton area hospital.

You Can Make A Difference 
Your organization and special events:  

We would be delighted to hear if you  
have a community event and would  

be interested in supporting the  
House through your efforts.

In-Kind Donations:   
Do you have resources or donations that 

could help House operations? 

Cheques may be made  payable to:  
Mark Preece Family House.  

General donations as well as special 
tributes and memorial  donations will all 

help sustain House operations.

To donate online go to:  
www.markpreecehouse.ca

Hospital Family Houses of Ontario  
Charitable registration  
# 86700 9615 RR0001

Mark Preece Family House

191 Barton Street East, Hamilton  
Ontario, L8L 2W7 

P: 905-529-0770  •  F: 905-529-9955

info@markpreecehouse.ca

www.markpreecehouse.ca

Our Board of Directors 
was named at the Annual 
General Meeting in June:  

Jim Murray, Chair
Vince Brown, Vice-Chair
Chris Holtved, Treasurer

Tom Cochren
Tim Craik

Meaghan Drury
Leslie Gauthier
Michelle Hutton
Cheryl Stepan

Andy Vanin
Michael Veri

We have had many new Thyme4Dinner providers this winter 
meaning that most nights of the week had dinners. Welcome 
and many thanks to all of the T4D providers. 

Thyme4Dinner

The Tessier Family 

Rotary Club of 
Ancaster

Students from Pathways to Education also 
cook dinner for our families.

SAVE  

THE DATE!

craft beer | seasonal fare
Thursday, October 18, 2018

Leander Boat Club, 50 Leander Drive, Hamilton ON

Sixth Annual 

Call 905-529-0770  
for information or tickets




